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About Over the Wire Holdings Limited 

Over the Wire Holdings Limited (ASX: OTW) is an ASX listed telecommunications, cloud and IT 
solutions provider that has a national network with points of presence in all major Australian 
capital cities and Auckland, NZ. The company offers an integrated suite of products and services 
to business customers including Data Networks and Internet, Voice, Data Centre co-location, Cloud 
and Managed Services.  

Over the Wire Holdings Limited companies include Over the Wire, NetSIP, Faktortel, Sanity 
Technology, Telarus, VPN Solutions, Access Digital Networks and Comlinx. 



OTW Chairman’s Address - AGM November 2019 
 
 
 
Good afternoon  
 
Welcome all to the 2019 AGM of Over the Wire Holdings Limited. 
 
I will start the meeting by making a few overarching remarks and then Michael will 
provide a more comprehensive review of the Company. Following that we will move 
to the business of the meeting as outlined in the notice of meeting. 
 
This year has been one of substantial growth for OTW. Headline indicators include 
revenue growth of about 50% and NPAT up about 90%. Notably this growth has been 
achieved within the context of 96% customer retention – our customer experience 
remains a key differentiator in an industry that is known for poor customer service.  
 
We have continued to build the company into now being a national provider of 
technology to business throughout Australia, differentiated by quality of service. 
 
To that end we conducted a strategic review this year, with wide participation from 
across the company. We felt this was necessary to follow on from the seven 
acquisitions we have made since public listing to confirm the integration of the 
acquired companies and to bring all of the group’s collective activities into one 
comprehensive view of what we are endeavouring to achieve. We also wanted to 
recalibrate our values across the group and to emphasise the distinct Over the Wire 
culture. These plans are unified by our overarching purpose - Simplify Technology to 
Empower Business. 
 
This has been a major effort on top of a busy year from a business perspective. To 
put that into context we have grown the business this year by an amount equivalent 
to our whole year’s operations just three years ago. This rate of growth has 
challenged the Over the Wire Team. The results achieved are a tribute to the 
commitment of the whole team. The company has delivered excellently.  
 
I’m pleased to take this opportunity to formally recognise the collective efforts that 
have been made and thank our staff, our executives and our Board members for 
their respective contributions. We are also grateful for the effective relationships we 
have with our various business partners. It’s been a comprehensive team effort. The 
results are in and speak for themselves. We have positioned the company well. The 
future looks bright.  
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